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Security Monitoring & Incident Management 

R E AC T I V E  S E R V I C E S  

Digital forensic services include: 

•	 Evidence collection of drives and 
memory devices

•	 Drive duplication
•	 Processing & analytis of drives & memory   
•	 For scenarios that include:
•	 Digital collection & preservation
•	 Malware infection 
•	 Sensitive data exfiltration 
•	 Inappropriate usage  

PROAC T I V E  S E R V I C E S  

Breach identification services include: 

•	 Collection of endpoint, server memory, 
and configuration information to 
identify malicious or unknown behavior 

Incident management policy & process 
development and testing services include: 

•	 Review of policies, processes, and 
skills to assess levels of strengths and 
weaknesses within an organization

A CTI Security Advisory Service
 
VIGILANCE & RESPONSE AT A HIGHER LEVEL   
Identify. Contain. Remediate.

What value is there in examination if you can’t make a diagnosis or apply a remedy? 
It’s the question that surprises many organizations after investing in sophisticated 
log monitoring systems only to discover they lack the proper resources to implement 
necessary changes. These resources can include staff, expertise, and time to identify 
problems accurately and resolve them swiftly. An even bigger surprise comes with 
the cost those deficiencies can have on the organization’s public standing — and its 
bottom line. 

Some companies believe they’ve resolved this issue by contracting with two 
separate vendors: one for event monitoring and another for incident response 
and remediation. Different surprises here: High costs, slow response times, missed 
communications, service-level agreement conflicts — and those same negative 
effects on reputation and revenue. 

There’s a better answer.  CTI. The single solution.

We are uniquely positioned to provide organizations like yours with a single-source, 
one-stop solution to security monitoring and incident response and management. 
Using our proprietary 24/7/365 monitoring and alerting service -- and our perfectly 
poised Computer Incident Response Team (CIRT) -- we streamline the entire 
event management process from alert to response to remediation. We save your 
operations, your brand reputation, and your balance sheet from damaging exposure.

DETECTING & MANAGING THE INEVITABLE COMPROMISE  
Swift detection. Rapid response. Proactive and reactive.

 We’ll say it again: these days it’s not if, it’s when. When will your system experience 
a threat? When will your client information be exposed to an attack? When will a 
breach cripple your organization and cost you your reputation, time, and money? 
Our full-service monitoring and response solution puts you in control. CTI’s security 
monitoring solutions, managed by our team of certified security analysts, offer the 
focus and expertise required to meet your objectives, in place, on point, 24/7/365. 
That security means peace of mind and the time and resources to concentrate on 
your core business. 

CTI’s Incident Management capabilities offer rapid response protocols that contain 
and remediate imminent threats and minimize impacts on your organization. In 
the midst of a crisis, we react immediately. But even better, we can be proactive in 
identifying compromises before the crisis becomes full-blown. CTI is everything you 
need. 

CTI solution engineers are industry veterans with deep insight into the complexities 
and requirements of delivering managed security services. Start to finish, proactive 
and reactive, we help you maintain control of your technology and proceed with 
business as usual.
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A B O U T  C T I  

CTI solves business problems by providing services spanning business advisory, 
technology, and advanced analytics. We help companies envision, design, 
implement and manage complex data-centric business solutions. Our approach is to 
understand your business strategy before evaluating how data can strengthen your 
goals. We focus on producing meaningful insights from your data asset. We expose 
those insights, embedding them into your business processes while guiding user 
adoption for a more data-driven culture.   

CO N TAC T  U S 

CTI is a provider of security, platform 
and analytic solutions located in 
Burlington, Mass., serving customers 
in New England, Metro New York, 
Metro Atlanta, and beyond. 

Corporate Office:

78 Blanchard Road  
Suite 304 
Burlington, MA 01803 
Tel:  781-273-4100 
800-932-4249 
Fax:  781-273-7351

DETECTING & MANAGING THE INEVITABLE COMPROMISE  
A full-package, proven approach from start to finish

Managed Security Services   

•	 Identifies and protects your enterprise against persistent and evolving threats 
24/7/365 

•	 delivers incident response to organizations of various sizes, industry types, 
network topologies, and devices 

•	 Minimizes downtime 

•	 Saves time, money, and your reputation. 

Incident Response 

•	 Available ad hoc or upon retainer

•	 Proactive and reactive threat response and containment

•	 Comprehensive remediation and deployment strategies 


